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Privacy policy
Introduction:
Sai Mayur Bharatnatyam Dance School is committed to protecting your privacy. This Privacy Policy will give you information on when and why we collect your personal information, how we use it and how we keep it secure.
Whenever you provide such information, we are legally obliged to use your information in line with current legislation concerning the protection of personal information, including the General Data Protection Regulations (GDPR) and UK Data Protection Act 2018.
Sai Mayur website is built using the services of SiteGround as our hosting provider, ensuring GDPR compliance. It operates as a read-only website, meaning it does not collect any personal information from users. The site strictly follows the GDPR Cookie policy, obtaining explicit consent from users for any cookie-related activities.
What information do we collect?
When you participate in or sign up to any of Sai Mayur Bharatanatyam dance classes, activities, workshops we may collect and store personal information about you. Depending on how you are engaging with us this can consist of information such as: 
· your name 
· email address 
· postal address 
· telephone or mobile number 
· date of birth
· medical conditions (within reason) 
· contact preferences 
· still and moving pictures 

By submitting your details, you enable us to provide you with the information regarding the services that you have selected and provide a safe teaching environment. 

How will you use my information?

We use your personal information to communicate with you as a member / interested party of Sai Mayur Bharatnatyam Dance School. We do not rent or trade email lists with other organisations and businesses.

Medical information is sensitive data and held on the grounds of legitimate interest. This data will only be processed and stored by Sai Mayur Bharatanatyam dance school when completely relevant to ensure yours or your child’s safety whilst participating in our services or activities. This data will be erased after request to be forgotten, or at any time if it becomes irrelevant.

How is this data stored and for how long?
We keep the information we hold about our students for as long as is necessary to deliver the services we are providing you with. After leaving the school we will keep any necessary data stored securely for one year after current use before deletion in correct manner. 

We store personal information you provide to us on a secure, password protected, database only accessed on our secure computer system, and by app on secured mobile devices all of which have controlled access. 

We have appropriate security measures and procedures in place to protect your information against loss, misuse, alteration, or unintentional destruction. We use a variety of procedures and secure technologies to help protect your personal information from unauthorised access, use or disclosure. 

Our staff volunteers who have access to the data are well trained to maintain the confidentiality of such information.
​
Data is occasionally stored on services provided by trusted third party service providers with which we have entered into data processing agreements with. Services such as event ticketing, database services, and website hosting. In these circumstances your data cannot be used unless instructed to do so by Sai Mayur Bharatanatyam dance school. 

All data will only be used for the agreed purpose relating to the service that they are providing. Our main data processors are: 
· SiteGround (website host – SaiMayur dance school website)
· Imperial society of teachers of dance - ISTD (examinations body) 
· SmugMug (website host for Bskaran.com – dance school photos)
· Facebook 
· Instagram 
· Whatsapp

All of these data processors must comply with current GDPR regulations and legislation. We do not transfer any personal data to countries outside of the European Economic Area (EEA). The security measures described above ensure that all reasonable steps are taken to protect your personal information.

If you child has completed any examinations conducted by Imperial Society of Teachers of Dancing (ISTD), we will store all exam results. This will include your child’s name, ID number (as appointed by the ISTD examinations board), date of any exam(s) and your child's result. This data will also be stored offline in a password protected computer.

If you contact us, we reserve the right to keep a record of that correspondence and incorporate the information it contains into our database.


Sharing your data
Please be assured that we do not share your personal details with any other company without your consent. Sai Mayur Bharatnatyam Dance School will not share your personal information for marketing purposes.

If we are required by law or requested by the police or a regulatory or government authority investigating potentially illegal activities to provide information concerning your activities, we shall do so. We may also disclose personal information to appropriate third parties to assist in anti-fraud checks and investigations.
We may share your data with below third party organisations as described below:
1. Eventbrite: 
We use Eventbrite to sell tickets for our performances and through this platform will have access to your name, address, email, contact number and a record of what tickets you have purchased. We occasionally use Eventbrite's email feature so that you are informed of any changes to the shows for which you have tickets. You can unsubscribe from the mailing list by clicking on the “unsubscribe” option at the end of the email.

2. Your information may be shared with us by independent fundraising (such as GoFundMe or JustGiving) if you donate to Sai Mayur Dance School, but only when you have indicated that you give your consent to hear from us. How they process your data will be outlined in their own Privacy Policies. 

3. ISTD – If your child/student has completed any examinations conducted by Imperial Society of Teachers of Dancing, we would have shared relevant information to register them with ISTD.

4. GoCardless – we collect term fees via GoCardless. We share relevant information with them so fees can be collected.
You should check the Privacy Policy for each third-party organisation when you provide your information to understand how they will process your data.
Your Rights
Under the General Data Protection Regulation, you have the right to:
· request an electronic or paper copy of all personal information held about you.
· request that inaccuracies be corrected or remove your information by emailing saimayurdance@gmail.com
· opt-out of any personal data being stored. Should you decide to opt-out of any data storage you must: 
- stay on the premises during all classes in case of an emergency. 
- your child will not be able to be entered for any examination, or participate in any productions as we will not be able to process the appropriate candidate information
· withdraw consent.
· lodge a complaint with the Information Commissioner’s Office or Fundraising Regulator
Contact Us
If you have any questions about this Privacy Policy, unsubscribing from our emails or the information we hold about you, please email to: saimayurdance@gmail.com.
All rights regarding the information provided on the website are reserved to Sai Mayur Bharatnatyam Dance School. Our website will be updated to reflect any material changes to our privacy policy. 
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